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“I had no idea police would get involved

and care, or anybody else would care. If
knew I had the option, I would have left
along time ago.” -Roia Atmar, survivor
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Addiction can
“smack you in the face

your life forever 4

N

at anytime, without warning’,
..... and once it does, it changes

)
There is a
suicide ...
every
seconds..,

HOW IMPORTANT IS TIME?

TIME IS CRITICAL
Help needs to be

immediate and easily
accessible.

48% of attempted suicide survivors

stated only 20 minutes passed

between gttt

ooooooooooo

decidingg TTTRRRREEEE
attempting g ettt at i

suicide 199888000 ¢0%
M RN

(“Finally, I made up my mind: [ wasn't going P
back. He managed to track me down. He
showed up at my doorway, and just like that,
it was on again. Mentally I was broken. He
made me believe he was the only person who

& would ever love me”” -Tiffany’s story 22
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Establishing a connection with a
support service can be
time-consuming, potentially causin
them to give up.

Different searches are needed to
find national and local help.
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WHO IS AFFEGTED?

.

Trauma victims % Caregivers
Family and loved ones <  First responders
%  Health organizations
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person search person ask
someone

for help?

Person does not
get help

Yes
S

\

Person gets help

Does the
person
successfully
get help?
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THE SOLUTION

Care Corner is a mobile application that will quickly
connect users to effective resources, that are suitable
Hotlines Websites BA. for their circumstances.

@m@ “'

(3]

Chats Articles

Shelter Nearby
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SOLUTION CHRRAGTERISTICS

Geo Location

' Care Corner utilizes geo location to quickly
locate resources in the vicinity of the user.

Chat Bot

Features a chat box that will search for and store
appropriate resources based of your request

Profiles

Establish profiles to save you relevant
resources without searching for them again.
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CHARAGTERISTICS

“In the middle of every
difficulty lies opportunity.”
— Albert Einstein
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Start » Selects Mood

If Mood is negative
send notifications to
users in their Circle

Y

User updates Mood

User creates new

| 3 entry
Selects Journal
| ; User views previous
entries

Selects Chat
User does not log in User logs in NV

/

Access App

A

|

User messages users
in their Circle
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Selects Chat-bot [

Y ~ [ > Chat-bot interacts User selects a resource
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entries
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Selects Chat-bot

RESOURGES

Selects Resources

Chat-bot interacts
with user to identify
recommended
resources

Displays personally
ordered resources

User selects a resource

User selects topic for
help

Displays resources

Phone number Address




MAJOR FUNGTIONAL GOMPONENT DIRGRAM (MFCD) ...

GUI —
T |
Users Registers Account or logs in
to view Personalized Help
v M .
essagin
Chat Bot Users Profiles Resources Notifications Journal Systegm :
Web Server Q @ @
> y

—
—,
—E
R
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CUSTOMER RISK Impact

A\
PO T
Risks
C1 - Location Not Enabled: Customer prefers not
to enable their location data
C2 - No Internet: Customer Loses internet by — M
Access —
C3 - User Unfamiliar With C.C.: User unsure g a
how Care Corner works = ECH ]
C4 - User Doesn't Like the Chatbot: User refuses g
to, or doesn'’t like, using the chat box
= — C1, 62
\e
‘O‘Oﬁo 03
w°

Mitigation
C1 - User can manually submit an address or zip code to query. Or, manually search through resources
C2 - previously located resources information will be stored on the phone. A list of National services accessible in any location
will be stored on the phone during installation
C3 - User's are walked through an optional tutorial when setting up new account. This and standard help and FAQs will be
available and included in the initial installation
C4 - Provide search and filter options in the resources menu for user to manually search for information g 410 Care Corner 18
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e Accessibility and time are two factors that need to be
improved within the mental health community

e Care Corner will help solve these issues through providing a
quick, easy, and secure way to navigate to:

o Hotlines

Chats (Text & Hands-free)

Local help & shelters

Personalized Social Circle

Journal

Mood updates

Personalized profile

o O O O O O

Thank you for listening to our presentation!




QUESTIONS?
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